
TRAINING
We, as Waff security, provide training of the 
highest standards to personnel employed as 
protectors, in both Government services as 
well as with the private sector.  We offer a 
variety of specialist training courses.  
Training is an ongoing process to keep the 
personnel alert.  

STAFF SCREENING
We can offer assistance to companies at the 
pre-appointment stage, especially with 
regard to the analysis of previous criminal 
records and credit records.

Crowd Management

Our experienced management and support 
services team will assist you with any event 
planning and preparation and, if required, 
will attend any pre-event safety meetings 
on your behalf.
Safety is always of paramount concern for 
events and we are committed to good 
health and safety working practices.

WAFF SECURITY BRAND AND PRIDE

WAFF SECURITY PERSONNEL
We take a peculiar approach to the business 
of security provision for our clients.
Many Security companies in Kenya 

employ scarcely trained and vetted 
security guards. We undertake thorough 
training and vetting before posting our 
guards at the sites. 
Our guards are highly trained, groomed 
a n d  u n i f o r m e d .  We  h a v e  a  
comprehensive strategy to mitigate the 
possibility and opportunity for theft of 
property or injury to persons within the 
facility.

VETTING AND SCREENING OF PERSONNEL

The quality we bring to your environment 
begins long before you see our security 
guards. Waff security makes the 
recruitment and training of our personnel 
and training our key to success in the 
security industry.

PATROL
The authenticity of our security strategy 
can be portrayed in the manner our guards 
undertake patrols at and around the site in 
undetermined patterns.

UNIFORMS

Our uniformed security guards are outfitted 
with professional uniforms. Our corporate 
general orders require that our personnel 
keep their uniforms pressed and clean at all 
times. Their shoes are polished, military 
style and men are clean shaven with neat 
haircuts. Our female personnel are held to 
similar standards. We pride ourselves in the 
appearance of our personnel, as they are 
representing our agency in your facilities.

24 HOUR CUSTOMER SERVICE

Our customer service representatives are 
always available around the clock for your 
convenience. Our guards are always 
monitored and supervised by experienced 

 



 

Vision 
To be a leading and reliable security company, 
protect and serve recognition and offer our clients 
a world class service.

Mission 
We are committed to providing exceptional 
services by delivering personalized, high - quality 
and cost efficient solutions to meet the need of 
our clients.

Core Values 
1. Integrity and Honesty  
2. Customer Orientation 
3. Responsiveness 
4. Commitment to quality Service 
5. Reliability 

What we offer:
 

1) Guards,personal protection and 
residential home protection.

2) Personal protection of V.I.P's 
and corporate clients (Body 
Guard Service)

3) Security consultations and 
recommendations.

Staff screening & Human resources

Head Office: Crescent Business Centre 
6TH Floor Parklands,

Nairobi, Kenya
(+254 737 141414, 0104248081)

waff.secure@gmail.com

Maisha Mapya Plaza building
Kitale-Bungoma highway

 P.O BOX 1562 -30200 KITALE 

security team. Any security challenges are 
a lways  reported to  management  
immediately for prompt action.

QUALITY ASSURANCE

The company operates a system that 
regularly evaluates its processes and 
customer needs, and has set quantifiable 
objectives with plans in place to ensure that 
they are reviewed year on year for 
improvement.

It is the policy of Waff security to maintain, 
on a continual basis an effectively 
managed Quality Assurance programme 
which will assure customers that the 
services supplied conform to the laid down 
procedures or disciplines of the company, 
and which will ensure that the customer's 
needs and expectations are fully met. 
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